Welcome to the Precinct Official Survey

Thank you for taking the time to complete the 2018 General Election Precinct Official Survey. It
should take fewer than 10 minutes to complete, and your responses will remain anonymous. We
value your feedback and read every response that is submitted.

1. How would you rate the communication from the Staffing Team about your Election Day assignment?

Excellent Good Fair Poor

* 2. Based on your Election Day experience, did you feel the training you received prepared you to handle

the majority of voter scenarios? If NO, please use the comment box in Question #14 to let us know which
training topics should be improved.

No

Yes

3. How do you prefer to receive the Election Day Manual?

Printed Only
Online Only

Printed and Online

4. Rate your experience using WeLearn on the following:

Excellent Good Fair Poor

Ease of use
Instructions provided by the BOE

Ease of scheduling/canceling in-person training

5. Please rate your Basic Training classroom instructor on the following:

Excellent Good Fair Poor

Presentation skills
Knowledge of material

Clarity in explaining the material




6. Please rate the quality of your Online Basic Training. If you did not take Online Basic Training, skip to
question 8.

Excellent
Good
Fair

Poor

7. Did you have any technical issues while taking Online Basic Training. If so, please use the comment box
below to explain.

8. Which training topic(s) would you have liked to receive more training on? Select all that apply.

Overview of a General Election Voter assistance

Monday Setup Curbside voting

Opening the polls Voting equipment
Registration Table procedures Closing the polls

Ballot Table procedures Interacting with the media

Help Table procedures

9. Please rate your Election Day experience in the following areas:

Excellent Good Fair Poor

Friendliness of your fellow Precinct Officials
Election knowledge of your fellow Precinct Officials

Overall experience working Election Day

10. What time do you feel you need to arrive to be able to open the polls on time?
5:30 a.m.
5:45 a.m.

6:00 a.m.




11. Did an incident occur on Election Day for which you were not prepared? If YES, please use the
comment box in Question #14 to provide details about the incident.

No

Yes

12. How do you feel about the having the string with a pen tied to the Curbside Privacy Sleeve?
Love It

Hate It

13. Please rate your Chief Judge on the following:

Excellent Good Fair Poor

Knowledge of Election Day procedures
Overall management of Officials and voters
Communication before the election

Communication on Election Day

14. Please provide any additional comments or feedback regarding:

o Staffing Team

¢ Election Day Help Line

¢ Your Chief Judge

¢ Training classes and materials
e WelLearn

¢ Mock polling place

¢ Voting equipment

¢ Polling place

¢ Best practices

* 15. Did you work at the Help Table this election?
No

Yes




Help Table Survey

Please take a few minutes to answer the following questions specific to the Help Table. We value

your feedback and read every response that is submitted.

16. Please rate your Help Table classroom instructor on the following:

Excellent Good Fair

Presentation skills
Knowledge of material

Clarity in explaining the material

17. If you called the Board of Elections Help Line on Election Day, please rate the following:

Excellent Good Fair

Friendliness

Ability to resolve the issue

18. Did you have any issues with your laptop?
No

Yes

If yes, please describe:

Poor

Poor

Click the Submit button below to submit your responses. After clicking Submit, you will be redirected to the Wake Precinct Officials

website.
Thank you for taking the time to share your feedback.




