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At the End of Each Day
This checklist must be completed by the Help Table staff. 

 ☐ Sort the provisional envelopes by pollbook number and ensure the number of envelopes equals 
the number of completed records on the pink provisional pollbook pages.

 ☐ Place a note on the Help Table with the last provisional pollbook number of the day for the Help 
Table staff the next morning.

 ☐ Place all of the following forms in the Red Bag, and complete the label on the bag. Do not seal the 
bag without the Chief Judge’s specific approval.

 ☐ Completed pink provisional pollbook pages
 ☐ Completed provisional envelopes
 ☐ Any miscellaneous or spoiled forms related to provisional voters

Provisional Reminders
 » Call the Help Line any time you may be processing a provisional voter during Early Voting.
 » Use your Photo ID Quick Guide to confirm the voter’s acceptable Photo ID.
 » Make sure that all blue and yellow fields on the provisional envelope are completed.
 » If a voter checks “no” on the 30 Day question in Section A of the provisional envelope, call the Help Line.
 » Record any documents provided, or not provided, and the type of document in the blue box on the 
back (Photo ID, HAVA ID, proof of residence for IPR).

 » Write “P” and the voter’s Precinct Number from Section B at the top of the provisional voter’s ballot.

Street Search Instructions
Use Street Search to determine the correct precinct number and ballot style for each provisional voter.

1. Click the Tools tab. 
2. Click the Street Search icon.
3. Type the voter’s House Number, Street Name, and City, then 

press Enter or click Search.
4. Locate the correct row, then either click the plus symbol (+) to 

the left of the row or Expand All at the bottom of the screen.
5. Determine the voter’s correct ballot style by looking at the and 

Ballot Style columns.

Help Table Quick GuideProcess a Curbside Voter Flow Chart

Use the information on the Curbside Affidavit to locate the voter’s record in SOSA.
Were you able to locate the voter’s record in SOSA?

1. Locate the voter’s Precinct Number in SOSA and write it at the top of the Curbside Affidavit.
2. Press the green F1 key on the computer to print the voter’s ATV. Do NOT sign the ATV.
3. Hand the voter’s ATV and Curbside Affidavit to the curbside staff member.

Does the voter have a name and/or address 
change, or is there a special designation on 
the voter’s record (ex: inactive symbol, HAVA 
ID Required symbol, etc.)?

1. The curbside staff member must 
return to the vehicle for more 
information.

 » If the voter is inactive, the 
curbside staff member must 
verify the voter’s address.

 » If the voter is HAVA ID 
Required, they must provide a 
valid form of HAVA ID.

 » If applicable, update the voter’s 
registered name/address.

2. Once the staff member has the 
required information, proceed to 
the next set of steps.

1. Ask the curbside staff member to return to  
the vehicle to get more information:

 » Ask the voter if they could be registered 
under a different name such as a maiden 
or married name or nickname.

 » Verify the spelling of the voter’s name.
 » Ask the voter if they are willing to provide 
their date of birth.

2. Use that information to try to locate the  
voter’s record. 

Were you able to locate the  
voter’s record in SOSA?

The voter needs to go through the in-person 
registration process. The curbside staff 

member should use their IPR Flow Chart to 
process the voter at the IPR Tables.
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1. Ensure the Curbside Affidavit is 
complete, including:

 » Voter’s Name
 » Voter’s Physical Address
 » Date
 » Voter’s Signature
 » Signature of person who 
administered oath

2. Verify with the curbside staff member 
that the voter presented an acceptable 
form of Photo ID.
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Help Table Flow Chart

All Other Scenarios
(including voters without 
Photo ID and IPR voters 

who want to register 
without voting)

Notify the Chief Judge and call the Help Line.

NO

YESDoes the 
voter want to 
return to vote 
later with an 

acceptable form 
of HAVA ID?

1. Tell the voter that they can vote during the Early Voting period or on Election Day as long as they bring an acceptable form 
of HAVA ID with them.

1. The voter may vote provisionally and provide an acceptable HAVA ID by 5:00 p.m. on the day before county canvass.
2. Call the Help Line.
3. Refer the voter to the date for presenting acceptable HAVA ID to the Board of Elections on the Provisional Voter Instructions.

Voter Does Not
Have ID for

HAVA ID Status

1. Offer the voter a copy 
of the Notice to Voters 
with No Acceptable ID 
form.

2. Review the HAVA ID 
requirements with the 
voter.

NO

YESDoes the voter 
want to return to 

vote later with 
an acceptable 

form of proof of 
residence?

1. Tell the voter that they must return during the Early Voting period with an acceptable form of proof of residence to be able 
to register and vote.

1. The voter may vote provisionally and provide acceptable proof of residence by 5:00 p.m. on the day before county canvass.
2. Call the Help Line.
3. Refer the voter to the date for presenting documents to the Board of Elections on the Provisional Voter Instructions.

Voter Does Not
Have Proof of 

Residence for IPR

1. Offer the voter a copy 
of the Notice to Same-
Day Registrants form.

2. Review the proof of 
residence requirements 
with the voter.

Voter Moved Fewer 
Than 30 Days Before 

Election Day

The voter moved after the move date (October 6, 2024).
Offer the voter a Voter Registration Form to complete 
now or take to complete later to update their address.

If the voter completed a form, place it in the Yellow Bag.

1. Press the green F1 key to process the voter at the 
address they lived at 30 days prior to Election Day. 

2. The voter’s correct ballot style is based on their old 
address.

1. Instruct the voter to sign the ATV using a black pen.
2. Complete the Official’s Initials line using a red pen.
3. Hand the ATV to the voter, and send the voter to the 

Ballot Table.

The voter is not eligible because of one of the following:
 » The voter is not a U.S. citizen.
 » The voter is a felon who does not meet the requirements to go through in-person registration.
 » The voter does not have a ballot style because they are underage OR there are no contests 
for their voting jurisdictions.

The voter is not eligible because they did not live in 
Wake County 30 days prior to Election Day.

1. Explain to the voter why they are not eligible to vote in Wake County. Offer the voter a Voter Registration Form.
2. Inform the voter that they have the option to vote in the county or state where they resided 30 days before Election Day.
3. If the voter insists on voting at your site, offer the voter a provisional ballot. Call the Help Line.

1. Explain to the voter why they are not eligible to vote in Wake County.
2. If the voter insists on voting, call the Help Line for instructions.

Voter Is Not 
Eligible to Vote in 
Current Election

Voter Does Not
Have Photo ID 

for IPR

1. Offer the option to leave to retrieve Photo ID.
2. If the voter declines to retrieve their Photo ID, 

offer the option to register without voting now.
3. The voter will need to vote, with acceptable 

Photo ID, within the Early Voting period. 
They will otherwise have to vote provisionally.

4. Notify the Chief Judge, and call the Help Line. Depending 
on the voter’s situation, you may be given different 
instructions.

5. Verify the voter has their acceptable proof of residence.
6. Have the voter complete a Voter Registration Form.

7. Write the type of proof of residence the voter provided 
on the top of the Voter Registration Form.

8. A Laptop Specialist must scan the completed Voter 
Registration Form onto the Chief Judge’s Laptop, and 
send it to the Help Line.


