Application Table Flow Chart Application Table Quick Guide cary

Voting
1. Search for the voter: Send the voter to the IPR Check-In Table. Reminders
Using the Wildcard character (%). *|f the voter insists they are registered, . ) ) L
i By ar?y nicknames or previous(nzimes. send them to the Help Table. » Begin with Scenario @) of the Application Table Flow Chart below to -
Voter Not » By date of birth (only with permission, process every voter. SOSA Data Entry Tips
hedneln » DOBs are confidential & not required). YES, under another name 3 IGROAUld C » Voters who are able are required by law to state their name and Use the Wildcard character (%).
SOSA 2. Ask if the voter could be registered at a of this Flow Chart. : : _
different residential address. . address out loud. If the voter refuses, notify the Chief Judge. Press Tab to go to the next field.
Did you find the voter's record? YES, at another address Sfot;?ssﬁg&agﬂ 3 » Any voter whose address is #### Confidential, Raleigh, NC 27699 Never type apostrophes.
in SOSA, is a confidential voter. Ask these voters to §tate their name Never use the Middle Name field.
but not their address. If needed, ask the voter for their date of birth to
1. Complete steps 1-5 in Scenario @) of this Flow Chart. determine the correct record. Always type hyphens.

2. Verify you have highlighted the correct record. If unsure, use the voter's date of birth.
» 3. Click Update Voter Reg. Do not press the green F1 key.

[ ] [ ]
4. Update the voter's name. Verify the formatting and spelling are correct. (The name on the Photo w Ap p I | Cat ion Ta b I e F I oW C h ad rt

ID must be substantially equivalent to the updated name.)
5. Repeat the voter’'s name and address aloud. Q
Perfect

Scenario Voter

Name
Change
or Correction

Ask the voter: Notify the Chief Judge (or other
“Are you returning an absentee ballot?” designated staff member).

Complete steps 1-5in

: . 1. Verify you have highlighted the correct record. @
%ﬁ::‘eses Scenario @ of this Flow Chart. Make sure the voter previously lived at the
or Corre%tion . address on the record in SOSA. 1. Ask the voter to state their last name. Type it in the Last Name field, and press Tab on the keyboard.
1. Complete steps 1-6 in > 2. Ask the voter: “When did you move?”

» Example: “Please state your last name.”

Scenario @) of this Flow Chart.

ﬁ;;e;pggssdggwfmg;s‘mr °"(‘)°t’ ?)EF%RE AFTER October 6, 2024 2.Ask the voter to state their first name. Type it in the First Name field, and press Enter (or click Search).
’ - ctober O, . n . "
appear indicating the voter is 2024 S v b L b Tl » Example: “Please state your first name.
. INACTIVE. , . . I , I .
Inactive » : , . 3.Ask the voter to state their residential address. Highlight the voter’s record by clicking the arrow in
Voter 2 %'g:zgé(i;n the pop-up window 1. Click Update Voter Reg. Do not press the green the gray box to the left of the row. (If multiple voters are listed at the same address under the same
' F1 key. name, ask the voter if they will provide their date of birth to determine the correct record.)
Has the voter moved to a 2. Click the Eraser & button, and update the » Example: “Please state your residential address.”
different residential address? voter’s re§|dent|al address. Verify the mailing ] . . ) ) o )
address, if used. 4.Repeat the voter's name and residential address using the information in the white box at the
3. Repeat the voter's name and address aloud. bottom of the SOSA screen.
& ' » Example: “I have John Doe at 208 Main Street in Apex. Is that correct?”
1. Click Update Voter Reg. 1. Click Review. The Name/Address Change Form and ATV 5.Ask the votgr}o show acceptable Photo ID. Verify it nleets the criteria in the Photo ID Quick Guide.
. o will print. » Example: “Please present an acceptable Photo ID.
2. Carefully review the residential
address (and malllng addl‘eSS) 2 Ask the VOter tO I'eVIeW and S|gn the Name/AddfeSS ................................................................................ ...............................................................................................................
in SOSA with the voter to verify Change Form using a black pen. Place it in the Yellow Bag. i Ifyou are unable to find the . If the name or address on the voter’s record
the information is correct. 3. Ask the voter to review and sign the ATV using a black i voter's record, go to Scenario @ : is not correct, go to Scenario @ or ® :
3.1f changes are needed, click the pen. Complete the Official’s Initials line using a red pen. s s ssss
E button, and updat i e . . . .
ﬂ::svﬂef'; o ans update 4 %’fﬁevé’atﬁbrﬁggl éhe ARABUWACI el T RUATI G 6. After verifying the voter’s information is correct and Photo ID is acceptable, press the green F1 key.
If a pop-up window appeared after pressing the green F1 key, go to Scenario @ or @
e T TCompltestens 16t | [ e e e
Required Scenario Q of this Flow Chart. 1. Ask the voter to show an acceptable HAVA ID. If the '
*Voter must After pressing the green F1 voter does not have acceptable HAVA ID, send them to
- i i K K ( ] N
r?::itr:;?n'tl:_ I;E)S:af?npdfcgmgdﬁg \‘;\Q,I[Lr is » th_e H?Ip el 7.The voter's ATV will print. Instruct the voter to If an error message appears in SOSA, or the voter
HAVA ID Required 2 Hl!gtlgjhlt tie{[ﬁpi‘%vaAXA > tthe ol el @nd review and sign the ATV using a black pen if their has a special circumstance, go to the Application
’ Clic elect. e Wi rint. . . . : : :
2. Click OK in the pop-up window ' P . . information is correct. L Table Flow Chart on the back of this Quick Guide. )
to close it. 3. Ask the voter to review and sign the ATV using a black e ) )
All Other pen. Complete the Official’s Initials line using a red pen. 8. Complete the Official’s Initials line using a red pen. Remember: Always ensure the “Show
Scenarios i o -
(including no Notify the Chief Judge, and send 4. g:;c'é;’lfgf'TaH;’;d the ATV to the voter, and send them to 9.Hand the ATV to the voter, and send them to the Removed Voters” box is M when
Photo ID) the voter to the Help Table. : Ballot Table. L searching in SOSA! )
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Correcting Errors at the App Table Cancel a Vote Flow Chart

The Chief Judge must be present for EVERY vote cancellation. Follow these steps

ATV does not print after Does a pop-up window alert you the voter is inactive or the voter carefully and call the Help Line if you are unsure about a procedure.
pressing the green F1 key. has already voted?
YES, Notify the Chief Judge.
INACTIVE '
Voter is marked as INACTIVE Voter is marked as VOTED Notify a Call the Help Line to report the cancellation if one of the following occurs:
in SOSA: in SOSA: Sé—:g;‘iipst » A voter's address was updated twice due to a typing error the first time.
é_\ VOTED e » A vote was canceled after choosing the wrong voter and updating that wrong voter’s
Do not send the information in SOSA.
Follow the steps to process an Notify a Laptop Specialist voter to another
inactive voter in Scenario (@ of and the Chief Judge, who station to be '
the Application Table Flow Chart. will call the Help Line. voted there. ] ]
Reminders for Canceling a Vote:
' » You must cancel a vote using the same laptop on which the voter was originally processed.
If the form still does not print, » Never cancel a vote if you do not know when and where a voter was originally processed.
notify a Laptop Specialist.
Do not send the voter to another » If you processed the wrong voter, you must cancel the vote for the wrong voter before
station to be processed. processing the correct voter.
I made a typo while updating Did lick Vote? 1. Write “VOID” across the Name/Address 1. Write “VOID" across the front of the ATV with a red pen. I@cm:;g e .
a voter’s name or address. d you click Vote: Change Form and ATV, using a red pen. 2. Use the voided ATV to begin filling out the top portion of a Vote Poplcaton N .07 102258
Place both forms in the Black Bag. . Electonl sl 02028
Cancellation Form. o
© 2. Click Back. . , ,
3. Follow the steps to process an Address 3. Click the Clear button and search for the incorrect voter's name — )
1. Notify the Chief Judge. " Change or Correction (Scenario @) or a again in the Voter Search screen. Make sure to select and highlight Bm
2. The Chief Judge must Name Change or Correction (Scenario (@) the row of the voter who was incorrectly processed. o T
call the Help Line. in the Application Table Flow Chart. 4. Click the Cancel Vote button at the top of the screen.
| voted John Smith, but | meant to vote
5. Choose the reason CN-CANCELLED and type an explanation. George Smith.
TR e 6 1. Notify t.he Chief Judge. | ' . 6. Click the Cancel Vote button. L coreevor | [ gee |
2. The Chief Judge must call the Help Line to restore the voter’s previous
address for the wrong voter. . : '
information.
3. Follow the Cancel a Vote Flow Chart in this Quick Guide. ) ) o o
4. Enter the voter's name again and click Search. 7. Click the Clear button and search for the correct voter's name in
5. Be sure to highlight the correct voter before clicking Update Voter Reg. the V_Oter Search screen. Follow the steps in Sc‘:enar.lo (A qf the
Follow the steps for a Name Change or Correction/Address Change or Application Table Flow Chart on the front of this Quick Guide.
Correction in Scenario @ or @ of the Application Table Flow Chart 8. Hand the voter their ATV, and instruct the voter to review and sign :
with a black pen if all of the information is correct. necteaerer
| RGP el 1. Notify the Chief Judge. 9. Complete the remainder of the Vgtg Canqgllatiqn For'm using the -
already printed the ATV. 2. Follow the Cancel a Vote Flow Chart in this Quick Guide. new ATV. Then, complete the Official’s Initials line with a red pen.
3. Enter the voter’s name again, and press Enter or click Search. 10. Hand the ATV to the voter, and send the voter to the Ballot Table. ARSI O e
4. Be sure to highlight the correct row before pressing the green F1 key. 11. Paper clip the voided ATV and the Vote Cancellation Form together
- i . and place them in the Black Bag.
[ Remember: Always ensure the “Show Removed Voters” box is unchecked when searching in SOSA! j
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